
North Wales Water Authority
April 2021 Activities Report



Operation and Maintenance Activities

- Transferred > 7,000 accounts and added them to their emergency contact 
mapping system

- Replaced > 1800 meters that were not working or malfunctioning
- Replaced or repaired  2,400 new MXU water meters
- Continued with flushing of Township water mains and checked fire hydrants
- Checked operations on > 100 street valves
- Provided $365 credit to > 7,000 Customers on March 1 of this year.
- Responded to 6 emergency water main breaks
- Opened a fully-staffed Customer Service Center at 1560 Easton Road



Capital Construction Projects

- Initiated $616,000 main replacement of failing cast iron mains on Lower 
Barness Rd.

- Initiated . $2.3 million project to add activated carbon systems to “back-up” 
water supply from Chalfont treatment plant

- Initiated ~ $10 million dollar construction of a new 4.1 million gallon water 
storage tank

There is no additional cost to Warrington rate payers for the new construction and 
additional services.  These costs, and more, would have been required had the 
Township continued to own and operate our rapidly aging water utility.  


